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[bookmark: _Hlk103865316][bookmark: _Hlk97994683]Inappropriate touching of other people - possible responses


Be aware of the importance of touch in promoting overall wellbeing. A person may be communicating a desire for physical connection generally, not just of a sexual nature. However, if a person is touching other people in ways you are not sure others are comfortable with it is important that you address this behaviour. 

· Identify if there is any pattern to the behaviour. Do they only approach people with certain physical characteristics (e.g., women with long hair)? It could be that the person is mistaking people for someone else, such as a partner. Keep a log to try and identify if there are any triggers to this behaviour which could be minimalised. 

· Are the people they are touching able to consent to being touched/make it known if they are unhappy being touched? If they can consent, do they want to be touched by this person? If they are not, action should be taken to stop the unwanted touching. They should be told clearly, directly and firmly that the behaviour is inappropriate. This message will need to be given consistently by all staff.

· Provide education to the person about how touching people without their consent is wrong - this could involve using visual prompts to explain, such as https://booksbeyondwords.co.uk/bookshop/paperbacks/hug-me-touch-me  

· Always ensure that you reinforce and role model consent in daily practice, such as asking for their consent before touching them. 

· Try to find out from the person why they are touching people. They may say they want a partner. If this is the case support the person to explore dating if this is something they would like. However, they will have to understand and respect boundaries and consent in relation to touching others if they wish to date.  



If the person is touching people who do not/cannot consent and you are unable to amend their behaviour through education, you could: 

· amend their seating so that they are not sitting next to people who they are likely to touch without consent 

· distract them and redirect to a positive activity. To distract, ask a question, turn on the TV, or offer a snack. To redirect, turn on some music they like, go for a walk, or bring out their favourite activity 

· look at more appropriate ways to provide physical comfort, such as a hand massage, a cuddle pillow/soft blanket or a cuddly toy or doll 

· ensure they’re not bored and have activities in their life which they enjoy.
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